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SUMMARY

Implementation and solutions leader with 20+ years across training, enablement, and software delivery — the
last decade specializing in implementing, demonstrating, and training teams on AI-enhanced clinical

documentation software. Now a founder building and shipping production AI SaaS end to end, from
architecture and full-stack development through LLM integration and launch. Equally comfortable running
technical demos in front of customers and wiring up the systems behind them in code.

SKILLS

AI & Solutions: AI-enhanced clinical documentation · solution implementation · technical sales demonstration

& pre-sales · customer training & enablement · requirements gathering · onboarding & change management ·
LLM application design

Engineering: Next.js · TypeScript · React · Node.js · Supabase / PostgreSQL · Clerk (auth) · Stripe (billing) ·
Claude / LLM API integration · Resend & Twilio · Tailwind CSS · Vercel

EXPERIENCE

Thought Spark AI — Founder & AI Consultant Mar 2026 – Present

Vancouver, WA

Founded an AI consulting practice helping small and mid-sized businesses adopt practical, AI-enabled
tools and workflows.

Designed and shipped 7+ production SaaS products solo — full-stack architecture, authentication, billing,
and LLM-powered features — on a modern Next.js / TypeScript / Supabase stack.

Integrate large language models (Claude API) into real product workflows, including AI-generated client
communications and automated content.

Deliver client-facing AI audits, enablement, and implementation guidance grounded in hands-on
engineering experience.

EnSoftek — Implementation Manager, Lead Sales Demonstrator & Trainer

Sep 2015 – Apr 2026

Focus: AI-enhanced clinical documentation

Led 30+ end-to-end implementations of a behavioral health EHR platform, guiding clinical and
administrative teams from kickoff through go-live and adoption.

Served as lead sales demonstrator, delivering 100+ product demonstrations to prospective customers and
translating clinical workflows into compelling solution narratives.

Trained hundreds of clinical staff, driving adoption of AI-enhanced clinical documentation features and
reducing documentation burden for providers.

Acted as the bridge between customers, sales, and product — gathering requirements, managing rollout,
and ensuring successful onboarding across diverse behavioral health organizations.

5th Gear Enterprises — Director of Training & Development Sep 2003 – May 2015
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Directed the company's training and development function, building and leading a team of up to 5 and
owning curricula and enablement programs for staff.

Designed and delivered training across roles, establishing onboarding and ongoing development standards.

Led the training organization for over a decade, growing programs alongside the business.

SELECTED PROJECTS

The Flight Steward — Live, offline-first PWA for airline cabin crew to capture drink and meal/snack orders
by seat; fully functional with zero connectivity during boarding, taxi, and flight. Unit-tested, on-device

storage, no backend. Next.js 16 · TypeScript · Dexie / IndexedDB · PWA · Tailwind · Vitest
theflightsteward.com

Stack Ritual — Live supplement-tracking SaaS with subscription billing, SMS reminders, and a referral
program. Next.js · TypeScript · Supabase · Clerk · Stripe · Twilio · Vercel

ListingStack — Real estate CRM SaaS (contacts, opportunities, listings, deals, tasks) with AI-generated
drip email campaigns and reporting. Next.js · TypeScript · Supabase · Clerk · Resend · Claude API

Money and Macros — Budgeting and nutrition tracking PWA with Stripe payments and recurring-
transaction intelligence. Next.js · TypeScript · Supabase · Stripe

Kinship — Multi-tenant SaaS EHR with organization-level isolation and tiered subscription features. Next.js
· TypeScript · Supabase · Clerk · Stripe

DrCloud Neo — Behavioral health EHR with an AI-enhanced clinical documentation engine. Next.js ·

TypeScript · Supabase

Thought Spark AI Admin Portal — Internal CRM covering leads, customers, revenue, invoices,
organizations, and user management. Next.js · TypeScript · Supabase · Clerk
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